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OUR STORY

Hi there,

I'm Carl Taylor; Dad of two, qualified skipper, music
enthusiast and the owner of Taylored Dental Care. |
started my dental career in 2002 after qualifying at the
University of Leeds.

| worked within the NHS for 7 years, during this time |
began to realise just how many people really hated the
dentist, through no fault of their own. | am grateful for my
time spent in NHS dentistry because this is where | found
my passion; treating phobic patients and providing care
that they have previously lacked.

Over the years I've come across thousands of nervous
patients each with their own story. From the second you
get in touch and throughout your journey our team is
trained to listen to your concerns and understand your
story. We want to understand what triggered your fear of
dentists, any concerns you have about your visit or your
oral health and what you hope to achieve by the end of
your journey with us.

We understand this can be a daunting decision for our
patients and it's important we gain trust from the offset
which is why we’ve put together this guide.

So grab a cuppa and have a read. If at any point you
have any questions or wish to book an appointment then
don't hesitate to get in touch. Our friendly team is here to
help you on your journey!

We look forward to seeing you soon

Kind regards
Carl Taylor
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MEET OUR DENTISTS
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DR GRAHAM DUCKITT

Hi, 'm Graham Duckitt; Dog dad,
holiday lover and a dentist at Taylored
Dental Care.

I'm originally from the Midlands and
moved to Leeds to study back in 2011
but | loved Yorkshire so much |
decided to stay!

Ever since | qualified | have been
working with nervous patients. | find it
so rewarding treating anxious and
phobic patients, helping them improve
their confidence and appearance of
their smile. It gives me great pleasure
to help people realise that dentistry
isn't the horrible experience people
think it is or that they have
experienced in the past.

TAYLORED
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DR KATERINA SYMEONIDOU

Hi, I'm Kat Symonidou; Greek national,
mum of one and a dentist at Taylored
Dental Care.

| qualified as a dentist in 2008 in
Greece. In 2009 | decided to travel to
the UK for the experience of living
abroad, before | knew it | met my
partner and built a great life here, so |
stayed!

It was my mum who encouraged me
to choose a career in dentistry and |
am so grateful that | listened to her!
There is no better feeling than helping
another person. | have been working
with nervous patients for a long time
and helping a patient who has dental
anxiety or a phobig, taking my time to
understand their concerns and being a
part of their journey is so rewarding for

me.
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MEET OUR DENTISTS

DR ROSINA CUTLER

Hi, 'm Rosina Cutler; Mum of two
(three if you include my dog, Pedro)
and a dentist at Taylored Dental Care.
I'm originally from Doncaster, | moved
to Leeds to study, qualifying in 2012
and | have been here ever since!

| have come across so many nervous
patients and understand the fears
associated with visiting the dentist. It is
so important to me that | understand
your fear or phobia so that | can work
with you to alleviate your anxiety. Each
patient's story is unique and | will
always work at a pace that suits you.
There is nothing more satisfying than
reaching the end of a patient's journey
and seeing the progression they have
made and the boost in confidence
from their new smile.

@ TAYLORED

DR ROY MIDDUP

Hi, I'm Roy, one of the dentists here at
Taylored Dental Care. | qualified from
the University of Leeds in 2019. As well
as my work here, | also work at Leeds
Dental School supervising and
teaching dental students.

Out of the surgery | enjoy being in the
outdoors whether that be running,
cycling or rock climbing.

My goal is to provide high-quality care
whilst making sure every patient is
comfortable and confident throughout
their treatment.

Helping people overcome their fear of
the dentist is one of the most
rewarding parts of my job.
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WHAT OUR PATIENTS SAY

“The best, most caring dentist
around!”

| have severe medical PTSD, the first time Graham met me it was just for a
consultation and no actual dental work. The poor man had to deal with my
melodramatic shaking and crying, and again for my subsequent 2
appointments.

The care, understanding and patience that Graham and Sarah both gave to
me meant that by my fourth appointment | could have a tooth pulled with no
meltdowns or anxiety attacks!

By my 5th appointment | have ZERO anxiety or PTSD symptoms when attending
the practice and that's honestly a direct reflection of the team'’s care &

patience with me!

Maxine is the most friendly, caring receptionist I've ever had the pleasure to
meet and the entire team is genuinely fabulous.

I'll never go anywhere else now. Thanks so much again guys!

Not just for fixing my teeth but for making such a huge difference to my PTSD
symptoms and giving me so much relief. I'm eternally grateful!

Em x
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WHY CHOOSE TAYLORED
DENTAL CARE

Does the thought of visiting the dentist fill you with dread?
Do you only visit the dentist when pain becomes unbearable?
Do you no longer smile or cover your mouth when you laugh?

Many of our patients have had their fear of dentists for many
years. The reasons are many and varied but some common
stories are:

THE SCHOOL DENTIST
“I can still smell the rubber of that mask that he put over my
nose. | woke up with a bleeding mouth”

THE RUSHED DENTIST
“It wasn’t properly numb, | told him and he just carried on saying
it wouldn’t take much longer”

THE NEEDLE
“I| don’'t know how others cope with it but for me it's just agony.
The feeling of the numbness wearing off can be even worse!”

THE SMELL
“The moment | walk in and smell that ‘dentist’ smell I'm sent right
back to this horrible memory”

BEING RUSHED

“I just didn’t feel like they were listening to me. | was just a
number to be got in and out of there as quickly as possible”
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WHY CHOOSE TAYLORED
DENTAL CARE

DO YOU HAVE DENTAL ISSUES SUCH AS;

e Broken/Loose teeth

e Sore and bleeding gums
e Pain

¢ Fillings that keep failing
e Repeatedly loose crown
e Loose dentures

e Crooked teeth

We don't think it's right that so many people REALLY don't like going to the
dentist and as a result are prevented from enjoying a completely healthy
functioning mouth and beautiful smile which you can be proud of!

We, like you, believe that no one should have to suffer whilst receiving dental
treatment.

We believe that many dental phobias have been caused by clinicians without
the same focus on care, especially in their treatment of children creating
lifelong phobias.

ITIS OUR MISSION TO END THIS FEAR FOR YOU AND FUTURE GENERATIONS.
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DENTAL FEAR, ANXIETY & PHOBIA

Dental anxiety, fear and phobia are all very similar in the sense that they all
have something to do with apprehensions about going to the dentist. However
they do differ to some extent;

DENTAL ANXIETY
Dental anxiety refers to being uneasy or worried about something which is
unknown. Dental anxiety can range from a mild uneasiness to acute anxiety.
Although a patient will still feel anxious or uneasiness about their appointment,
the feeling does not prevent them from attending the dentist

DENTAL FEAR
Dental fear is a reaction to a known danger normally caused by a traumatic
experience. This can result in a fight or flight reaction. A patient who suffers with
dental fear will often experience extreme anxiety, stress and upset at the
thought of attending the dentist but in most cases will still attend and have
treatment.

DENTAL PHOBIA
Dental phobia is a more intense feeling of fear or dread. People with a dental
phobia will often do anything they can to avoid visits to the dentist and having
treatment. Typically, dental phobics will only visit the dentist when their
condition becomes overwhelming and they are left with no other option.

Unsure which category you fall into? Take our dental anxiety test on the next
page to find out.
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DENTAL ANXIETY TEST

Taking the test is easy and only takes a few minutes. Simply answer the 4
questions as honestly as you can and then add up your scores using the chart.
Each score is just as important as the other.

At Taylored Dental Care we treat each nervous patient the same however
sometimes it can be helpful for us to know the extent of your dental anxiety,
fear or phobia prior to your appointment.

**t is important to remember that this is just a guide to help us prior to you
attending your appointment and is not an official diagnosis

1. IF YOU HAD TO GO TO THE DENTIST TOMORROW FOR A CHECK-UP,
HOW WOULD YOU FEEL?

A) 1 would look forward to it as a reasonably enjoyable experience
B) | wouldn't care one way or the other

C) I would be a little uneasy about it

D) | would be afraid that it would be unpleasant and painful

E) | would be very frightened of what the dentist needed to do

2. WHEN YOU ARE WAITING IN THE RECEPTION AREA FOR YOUR TURN,
HOW DO YOU FEEL?

A) Relaxed

B) A little uneasy

C) Tense

D) Anxious

E) So anxious that | sometimes break out in a sweat or feel physically sick

@ TAYLORED www.tayloreddentalcare.co.uk | call: 01274 008456



4 > <a
£ . ’ l ( R
Q / ' N )
Ay . QG VS "\ R
Yy

£ Y _ X “ﬂ:' U
# AL/ l/. 8\ | .L_' L \\\ ‘

DENTAL ANXIETY TEST CONTINUED

3. THE DENTIST REACHES FOR THE DRILL TO BEGIN YOUR TREATMENT,
HOW DO YOU FEEL?

A) Relaxed

B) A little uneasy

C) Tense

D) Anxious

E) So anxious that | sometimes break out in a sweat or almost feel physically
sick

4.YOU HAVE ATTENDED THE DENTIST TO HAVE YOUR TEETH CLEANED, THE
DENTAL TEAM ARE GETTING THE INSTRUMENTS OUT THAT WILL BE USED TO
SCRAPE YOUR TEETH AROUND YOUR GUMS, HOW DO YOU FEEL?

A) Relaxed

B) A little uneasy

C) Tense

D) Anxious

E) So anxious that | sometimes break out in a sweat or feel physically sick

Use the guide below to add up your total score
A=1B=2C=3D=4E=5

If you scored between;

4 - 9: No/very little dental anxiety
9-12: Moderate dental anxiety

13 - 14: High dental fear

15 - 20: Severe anxiety or dental phobia
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WHAT OUR PATIENTS SAY

"l can now smiile brightly and say
that dental anxiety is definitely a
thing of the past”

I have just had my permanent chrome dentures fitted by Matt and, although |
was very happy with my temporary ones, massive gum shrinkage meant that
they no longer fit as well as they did initially.

Matt has been absolutely brilliant ... his care and attention to detail means
that only perfection is good enough to leave his lab at Taylored Dental Care.
Along with his caring nature and friendly cheerful attitude he is without doubt,
the very very best in his field.

Since meeting the team in April my confidence has soared. This is not just
because of Matt, Graham or Sarah all of whom have provided me with
fantastic treatment and care, it is also the compassion of dental nurses and
reception staff who together, make TDC the very best dental practice you
could ever wish to find.

Thank you to each and every one of you who, in one way or another, have
changed my life, as | can now smile brightly and say that dental anxiety is
definitely a thing of the past, and | look forward to continuing my dental care
with you.

Wendy Brown
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SEDATION DENTISTRY

We provide conscious IV sedation for our patients who need a little more
support and who would otherwise be unable to have dental treatment.

We have provided sedation for the most basic procedures, including an
examination, to the most complex and involved treatment plans.

You remain conscious, but in a totally different state of mind, throughout your
treatment allowing you to continue to communicate with our dental team
should the need arise. Rest assured you will be relaxed and comfortable
throughout.

Our nurses dre so intuitive that we rarely need to speak to each other so there
will be no talking ‘over you’ with dental jargon therefore allowing you to just
relax and listen to the calming, sedate ambient music in the background.

I HAVE A NEEDLE PHOBIA, CAN YOU STILL HELP?
Yes, of course!

When you attend your assessment prior to your sedation appointment, we will
ask you a series of questions, one of which will be: What is your choice of soft
drink?

On the day of your appointment, if you wish, we can have your chosen drink
ready for you with some of the sedative mixed in. You will meet either Becky,
Louise, or Kim—our experienced sedation dental nurses, one of whom will be
assigned to you. She will apply a small amount of topical gel to the cannulation
site.

You can relax in our tranquil patient lounge, listening to calming, ambient
music with your drink while waiting for your appointment.

This allows the sedative to begin working its magic, so you will be in a much
more relaxed state when you enter the surgery, allowing us to begin your
treatment.

TAYLORED
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CALMING TECHNIQUES

DEEP BREATHING EXERCISES

Deep breathing increases the oxygen in your body and helps release tension.
Concentrating on your breathing can also give you a place to focus your mind
rather than thinking about how unpleasant your appointment might be. Take a
deep breath, filling the chest completely with air. Count slowly to five as you
inhale. Hold your breath for three seconds. Slowly release your breath for a
count of five. As you exhale, picture yourself blowing out all the upset feelings
and tension that you have about this appointment. Inhale again for another
count of five, thinking about drawing peace and relaxation into your body. Hold
the breath for three seconds, mentally grabbing onto that peace, and release
once again slowly. Breathing deeply in this kind of rhythm can slow your heart
rate, relax your muscles, and decrease the tension you have in the body.

MUSCLE AWARENESS

You know those knots in your shoulders, the tightness in your stomach, or the
tension in your back? All of these can be muscular manifestations of tension,
stress, and fear. At your appointment, think about each muscle group in your
body, starting at your toes. Flex the muscles intentionally, and then focus on
relaxing those muscles. The idea is to release every bit of tension ensuring each
muscle group is totally relaxed. Move up the legs, to your stomach, shoulders,
arms, and neck, until you reach the very top of your head. Don’t rush this
process, the idea is to slowly relax every muscle in the body and let the tension
just disappear.

12
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COMMONLY ASKED QUESTIONS

1. CAN SOMEONE COME TO MY APPOINTMENT WITH ME?

Of course! We want you to feel as comfortable as possible during your visit so if
it would help to have a loved one with you then bring them along. They can
either take a seat in the waiting room or come into the surgery with you,
whichever will help make you feel more comfortable.

2.I'M EMBARRASSED ABOUT MY MOUTH AND WORRY I'LL BE JUDGED

Please, please, please don't be! We can't reassure you enough that you have
nothing to be embarrassed or worried about. Our team will never judge you. We
understand that for most people, the condition of their mouth has deteriorated
due to a previous traumatic experience. This is something for which you
shouldn't be held accountable.

3. HOW LONG WILL MY TREATMENT TAKE?

This is always a difficult question to answer as each treatment plan is bespoke
to your wants and needs. All patients attend a new patient exam (usually a 45
minute appointment, however we can book longer if you need it) The dentist
will have a look in your mouth and discuss any concerns you may have. Using
their findings and any information you provide, they will design a bespoke
treatment plan to match for your needs. At this stage we may be able to
provide a better guide on how long the treatment will take.

13
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COMMONLY ASKED QUESTIONS

4.CAN I STOP TREATMENT AT ANY POINT?

Yes, of course! We have a time out button that we give to patients, they can
press this at any time and we will stop all treatment until you are ready to
continue.

5. CAN | WEAR HEADPHONES DURING MY APPOINTMENT?

Yes, you can either bring your own or if you forget them or don't have any, we
can provide them! Headphones are a great way to zone out any background
noise going on around you and get lost in a world of your own.

6. IS IT GOING TO HURT?

We will always aim for pain free dentistry. Dentistry has come a long way and
there are so many steps we can take to minimise you feeling any pain such as;
pain free injections, numbing gel or certain techniques when administering the
anaesthetic.

14
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THE NEXT STEPS

JASMINE AND CHARLOTTE

Hi, we are the patient care coordinators at Taylored Dental Care.
We are your first point of contact when you first get in touch with us and will
keep regular contact throughout your journey.

Regardless of the way you contact us; email, phone, whatsapp, social media
we are here to help! We are trained to listen to your concerns, understand more
about your fear and make you feel as comfortable as possible.

We have options to suit every patient; Some prefer to jump straight in and
come for a new patient examination, for others they prefer to take a steadier
approach and book a complimentary smile consultation, this can either be
over zoom from the comfort of your own home, in person at the practice or for
those that are truly phobic we have been known to meet them in a local coffee
shop. Whichever step you choose to take, everything will be done at a pace
that suits you.

We hope this guide has helped you understand more about Taylored Dental
Care, what we stand for and how we can help you!

If you have any more questions or would like to book an appointment please
get in touch with us. We are here to help you and can’t wait to accompany you
throughout your journey with us.

We look forward to hearing from you soon!

Jasmine & Charlotte 15
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MEET THE REST OF OUR TEAM
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AMY MCMAHON TIA EARNSHAW BECKY HOLMES
Group Practice Manager Accounts Manager Lead Nurse/ Sedation Nurse

SRS 77

LOUISE SIMISTER SARAH DUCKITT CHARLOTTE HELLIWELL
Lead Nurse/ Sedation Nurse Dental Therapist Dental Therapist

MATT VARLEY JOE O'REILLY KIM PILOTILLE-HARKER
Clinical Dental Technician Clinical Dental Technician Sedation Nurse
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MEET THE REST OF OUR TEAM
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SHENAI HARNEY ALEESHA RYDER ELLIE-MAE JOHNSON
Dental Nurse Dental Nurse Dental Nurse

REHAANA NICOLA SMITH KATIE RILEY

JORDAN-HARRIOT Dental Nurse/ Social Media Head Receptionist
Trainee DentoL___Nurse
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ABBY COATES GR}-\CE RICHARDSON MAXINE HUTCHINSON
Receptionist Receptionist Receptionist
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PATIENT GALLERY
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Taylored Dental Care Taylored Dental Care Taylored Dental Care
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